
TWO AMIGOS IMPORTS & EXPORTS, INC. 
TERMS AND CONDITIONS OF SALE  

1. Definitions. Two Amigos Imports and Exports Inc., is the Seller of the animal(s)/product(s) set forth in 
this agreement. The Purchaser is the one who ordered verbally or in writing animal(s)/product(s). 

2. Terms of Sale. The Seller shall provide a description of and price for the animal(s)/product(s) 
ordered by the Purchaser. The Purchaser must acknowledge in writing his or her acceptance of the 
animal(s)/product(s) ordered, however, acceptance will be presumed after twenty-four hours of arrival of 
shipment. All order must be placed with Seller beforehand. 

3. Payment. All invoices shall be paid in advance of delivery of the animal(s)/product(s) purchased, 
unless a credit agreement has been entered into. Shipments may be paid with a Cashier Check, Money 
Order or Bank Transfers. Prepayment with credit cards is also possible with the following credit cards: 
VISA, MasterCard, American Express, Discover and Pay pal. Any dispute between the Purchaser and 
Seller shall not involve the credit card company unless required under the merchant’s credit card 
agreement. The Seller’s return policy set forth shall apply to credit card sales. 

4. Shipping and Delivery. The Seller is responsible for arranging the shipping and delivery of the 
animal(s)/product(s) sold to the Purchaser. The risk of loss shall shift to the Purchaser once the 
animal(s)/product(s) are delivered to the Purchaser’s destination as set forth in this agreement. The cost 
of delivery and insurance will be added to the cost of the animal(s)/product(s) purchased by the Purchaser. 

5. Guarantee. Live arrival guarantee only on shipments sent airport to airport (airfreight), picked-up by 
customer within 4 hours of arrival and on UPS or FedEx shipments (if not mishandled by 
carrier). There is no live arrival guarantee in the following cases: On shipments delayed or mishandled by 
the carrier. (Claims must be placed with carrier). On shipments sent to destinations below 40(f) degrees 
or above 89(f) degrees. On amphibians at anytime. 

6. Return Policy. Once the animal(s)/product(s) are delivered to the Purchaser’s destination, the 
Purchaser shall inspect the animal(s)/product to ascertain any loss or damage. If there exists any loss or 
damage, it is the responsibility of the Purchaser to reject the delivery and make the claim. Any claims 
must be placed within 24 hours of arrival and proof of damage/death will be required. In the event the 
Purchaser does not raise any objections the Purchaser accepts the animal(s)/product(s) in “as is” 
condition. It is within the Seller’s discretion to replace or repair the product(s) and re-deliver the 
animal(s)/product(s) within a commercially reasonable time. 

7. Disclaimer of Warranties. The seller makes no representations or warranties as to the merchantability or 
fitness for a particular purpose with respect to the animals/products provided by Seller. 

8. Limitation of Liability. Purchaser agrees not to hold Seller liable for any consequential, incidental or 
special damages relating to or arising from the animals/products sold. The Seller’s liability shall not 
exceed the amount invoiced to and actually paid by the Purchaser. 

9. Attorneys’ Fees. In the event of any litigation arising from or relating to this agreement, the 
prevailing party shall be entitled to reimbursement for reasonable attorneys’ fees and costs, inclusive of 
trials and appeals. 

10. Non-Waiver of Breach.  The Purchaser shall not construe a waiver of a breach by Purchaser of any of 
these terms and conditions as a waiver of any other breach. 

11. Force Majeure. The Seller shall not be liable for failure to deliver item(s) occasioned by events not 
within its control. 

12. Governing Law, Jurisdiction and Venue. This agreement shall be governed by and construed in 
accordance with the laws of the State of Florida. Proper venue for any proceeding shall lie in Miami- 
Dade County, Florida. 

13. Modifications. No modification or change of any term, condition or provision of this agreement shall 
occur unless evidenced in writing signed by the Purchaser and Seller on a form furnished by the 
Seller. 

14. Entire Agreement. This agreement constitutes the entire agreement between the parties and all verbal 
representations regarding this transaction are merged herein and superseded hereby. 


